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For DDJ-RZX users:
Please perform the steps below if information, enlarged waveform and video are not shown on the
display.

It’'s been reported that an enlarged waveform, video and other information are not shown on the DDJ-RZX display.
The problem can be solved by the following the steps below.

Case 1. “MIDI CONTROL” is shown on the deck display section and an enlarged waveform, video and other
information are not shown.

® -~ db

MIDI CONTROL

Follow the steps below to check DDJ-RZX, rekordbox, and computer settings.

Step1l Check DDJ-RZX settings

a. Connecta DDJ-RZX and your computer and turn on the power of the DDJ-RZX.

b. Check the color of the [HOT CUE] mode button on the DDJ-RZX when launching rekordbox.
If it is white, the DDJ-RZX is working properly.
If it is blue, check the DDJ-RZX settings following the steps in page 3, “1. DDJ-RZX settings”.

Step 2 Check rekordbox settings
If the step 1 does not work, go to "2. rekordbox settings”in page 3.

Step 3 Check Windows Firewall settings (For Windows only)
If either the Step 1 or Step 2 does not work, go to "3. Windows Firewall settings”in page 5.

Step 4 Make sure the driver software is installed properly.

If either the Step 1, Step 2 or Step 3 does not work, go to 4. Making sure the driver software is installed properly”in

page 7.
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Case 2 Information is shown on deck display, but the enlarged waveform is not shown on the mixer display.
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Step1 Check rekordbox settings
When only the information is shown there, the DDJ-RZX and Windows Firewall (For Windows users only) settings are properly
set and the driver software is properly installed. Go to 2. rekordbox settings”in page 3, to check the rekordbox settings.
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1. DDJ-RZX settings
Turn on the power of the DDJ-RZX. Then follow the instructions below to select [AUTO] for [MIDI MODE].
a. Press the [WAKE UP (UTILITY)] button for over 1 second.

The utilities screen appears on a display of this unit.
b. Turn the rotary selector to select [MIDI MODE] ant push it.
¢. Turn the rotary selector to select [AUTO] and push it.

AUTO: Operation automatically changes depending on whether or not rekordbox is running.

GENERAL: Regardless of whether or not rekordbox is running, this unit forcefully operates as a general MIDI controller.

» MIDI MODE

MASTER ATT. 0dB
BOOTH ATT. 0dB
PEAK LIMITER ON
MASTER OUT STEREO

BOOTH OUT STEREC
MIC LOW CUT ON

MIC LIMITER FOR MASTER OFF

MIC LIMITER FOR BOOTH OFF

MIC OUT TO BOOTH 0dB

TALK OVER MODE ADVANCED
TALK OVER LEVEL -18 dB

2. rekordbox settings
21 Activate rekordbox video
After launching rekordbox, open [Preferences] — [License].

License Mame rekordbox video

Overview Add Video function to rekordbox dj.
Click here for details

License Key

Buy a license key Activate

If rekordbox video is not activated, please activate it using the rekordbox video license key bundled with your DDJ-RZX. For
instructions, please see the rekordbox Operating Instructions.
When using the video function, open [Preferences] — [Video] and make sure [Enable Video Function] is ticked.

M Enable Video Function
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2.2 Drawing rate setting
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After launching rekordbox, open [Preferences] — [View] — [Waveform] to check [Waveform Drawing Rate].

Be sure to select [Medium Speed] or [High Speed]. If [Low Speed] is selected, you will have the issues below.

Enlarged waveform is not shown on the DDJ-RZX mixer section display.

Playback time is not displayed on the [TRACK INFQ] in the deck section display.

Waveform Waveform Drawing Rate

(®) High Speed

() Medium Speed

() Low Speed

2.3 Reboot the DDJ-RZX and rekordbox

If you changed the [Waveform Drawing Rate] setting, make sure to reboot the DDJ-RZX and rekordbox as follows.
a. Close rekordbox and turn off the power of the DDJ-RZX.

b. Relaunch rekordbox.
c. Turn on the power of the DDJ-RZX.
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3. Windows Firewall settings (Windows only)
3.1

Launch [Windows Firewall] and follow the procedures below.

+ ForWindows 10/8.1
[Start] — [Windows System] — [Control Panel] — [Windows Firewall]

Launch “Windows Firewall”.

+  For Windows 7
[Start] — [Control Panel] — [Windows Firewall]

3.2 Open the “Windows Firewall with Advanced settings”.

a. Click “Advanced settings” after the “Windows Firewall” window is displayed.
@ Windows Firewall - m| X
“— “ @ « All Control Panel ltems » Windows Firewall ~ @ | Search Control Panel 0o

Help protect your PC with Windows Firewall

Control Panel Home

Windows Firewall can help prevent hackers or malicious software from gaining access to your PC
through the Internet or a network,

l o Private networks

. o Guest or public networks

Metwerks in public places such as airports or coffee shops

Allow an app or feature
through Windows Firewall

G Change notification settings

®) Turn Windows Firewall on or
off

) Restore defaults
& Advanced settings

Not connected

Connected

Troubleshoot my network Windows Firewall state: On

Incoming connections: Bleck all connections to apps that are not on the

list of allowed apps

Active public networks: Mone

Metification state: Matify me when Windows Firewall blocks a new

app

See also
Security and Maintenance

Metwork and Sharing Center

b. Click “Inbound Rules” when the “Windows Firewall with Advanced Security” window is displayed.
¢. In the “Inbound Rules” pane shown at the center, if you find “rekordbox program file” without a green tick mark, right-
click "rekordbox program file” and click “Properties”.

@ Windows Firewall with Advanced Security — O >
File Action View Help
ol A4l HEY
i Windows Firewall with Advance BT RT3 Actions
Mame Group Profile  * || Inbound Rules -
rh: Connection Security Rules & ProDJ Link NFS Server Public -‘_!__ Mew Rule...
5. Monitoring & ProDJ Link NFS Server Public T Filter by Profile ,
& ProDJ Link System Manager Public )
. o Public 57 Filter by State 4
() rekordbox program file Public S Filter by Group »
) rekordbox program file Public View »
Allloyn Router (TCP-In) AllJoyn Router Domai...
. |G Refresh
@ AlVoyn Router (UDP-In) AllJoyn Router Domai...
@ Cast to Device functionality (gWave-TCP... Cast to Device functionality ~ Private... |5 Export List..
9 Castto Device functionality (qWave-UDP... Cast te Device functicnality Private... Help
& Cast to Device 55DP Discovery (UDP-In) Cast to Device functionality Public
@ Cast to Device streaming server (HTTP-5t... Cast to Device functionality Public
W~ i P et __AITTR o [gppu Ty S o RN RN S S pup—— | o PR
< >« b3
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d. Click “General” tab in the “rekordbox program file Properties”.
e. If “Allow the connection” is not selected, select “Allow the connection” and click “OK”.

rekordbox program file Properties >

Protocols and Ports ~ Scope Advanced  Local Principals ~ Remote Users
General Programs and Services Remote Computers

General

5&% Mame:
|reku::rdbm-; program file

Description:

rekordbox program file

Enabled

Action
/\-L';.'d- (®) Allow the connection
AW~ i) Alow the connection if it is secure

(") BElock the connection

Corca | [ ool

f.  If multiple “rekordbox program files” are unticked in the “Inbound Rules” pane, repeat the procedures from c. to e. for all

the files to allow the connection.

Version 1.0 En 6/ 14



Proneer Dy

4. Making sure the driver software is installed properly
41 For Windows users
411 Make sure the driver software is installed.
Follow the instructions below to make sure the DDJ-RZX driver is installed.

For Windows 10/8.1

[Start] — [Windows System] — [Control Panel] — [Programs and Features]

For Windows 7

[Start]] — [Control Panel] — [Programs and Features]
a. Check installed programs to see if the following program is on the list.

| DDJ-RZX Driver
*E Windows Driver Package - Belcarra (DDJ-RZXBUSBLAN) Met (12/14/2015 02.04.09,001)

b. If not, install the driver software following the steps in page 11, °5. Driver software installation”.

4.1.2 Make sure the driver software works properly
If the DDJ-RZX driver software is installed, follow the instructions below to make sure that it works properly.
a. Connectthe DDJ-RZX and your computer and turn on the power of the DDJ-RZX.
b. Follow the instructions below to launch the [Device Manager].
For Windows 10/8.1
[Start] — [Windows System] — [Control Panel] — [Device Manager]
For Windows 7
[Start]] — [Control Panel] — [Device Manager]
c. Click [Network adapters].
d. If [DDJ-RZX]is shown as below, the driver software works properly.

~ [ Metwork adapters
I'.j-' Bluetooth Device (Personal Area Metwork)

F Bluetooth Device (RFCOMM Protocol TOH)
I‘.j‘ DOJ-REx

If not, goto 4.1.2.1 If [Other devices] is shown in the [Device Manager]”and “4.1.2.2 Check the connection of DDJ-
RZX” shown below.

4121 If [Other devices] is shown in the [Device Manager]
a. When a warning icon is shown in [Other devices], the driver software is not properly installed.

o &Y Other devices
Bi DDJ-RZX
_i& DD-REE USBLAM

Reinstall the driver software following the steps in page 13 “6. Driver software re-installation”.
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4122 Check the connection of the DDJ-RZX
Open [Device Manager] — [Network adapters]. If [DDJ-RZX] is not shown, follow the instructions below to make sure [DDJ-
RZX] is shown in the [Network adapters].
a. Disconnect the DDJ-RZX from your computer and then reconnect them.
b. Try adifferent USB port on the computer to connect the DDJ-RZX.
c. Change USB cables and connect them again.

4.2 For Mac users
421 Make sure the driver software is installed.
Follow the instructions below to make sure the DDJ-RZX driver is installed.
a. Open [System Preferences] — [Sound)].
b. Check if [DDJ-RZX] is shown in [Output] and [Input].
If not, install the driver software following the steps in page 11 5. Driver software installation”.

[ ] L4 HH Sound (o}

Sound Effects m Input

Select a device for sound output:

Name Type
Internal Speakers Built-in

rekordbox Aggregate Device Aggregate device
DDJ-BRZX UsSE

& 4 B Sound Q,

Sound Effects Output m

Select a device for sound input:

MName Type
DDJ-RZX USBE
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4.2.2 Make sure the driver software works properly

If the DDJ-RZX driver software is installed, make sure that it works properly.

a. Connect the DDJ-RZX with your computer.

b. Open [System Preferences] — [Network].

c. If[DDJ-RZX USBLAN] is displayed in the left column as below, the driver software works properly.

[ ] £ i Metwork Q
Location:  Automatic E
Ethernet SN
Connected W Status: Connected

DDJ-RZX USBLAN is currently active and has
DDJ-R...SBLAN D) the IP address 182.168.110.254.
Connected

Wi-Fi — . .
° = Configure IPv4: = Using DHCP -
@ USB Gi...thernet IP Address: 192.168.110.254

Not Connected NS

Subnet Mask: 255.255.255.0
@ Bluetooth PAN g

Mot Connected Router:

@ Thund...It Bridge /= DNS Server:
Mot Connected W

Search Domains:

If [DDJ-RZX USBLAN] is not shown, follow the steps in "4.2.2.1 In case “DDJ-RZX USBLAN” is not shown”.

If [Not Connected] is displayed even though [DDJ-RZX USBLAN] is shown in the above window, follow the steps in "4.2.2.2
Check the connection of the DDJ-RZX".
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4221 In case “DDJ-RZX USBLAN” is not displayed
If [DDJ-RZX USBLAN] is not displayed, follow the instructions below to add [DDJ-RZX USBLAN].
a. Click [+] at the left bottom of the column.
b. Select [DDJ-RZX USBLAN] for Interface.
c. Click [Create].
d. Click [Apply].

MNetwork

Select the interface and enter a name for the new service.

Interface:  DDJ-RZX USBLAN B o.
Ethernet
Connected Service Name: DDJ-RZX USBLAN
as the IF

Cancel a

Wi-Fi
e Off

USE Gi...ther.___ i . ~
® Not Connected T Uonngure 1PvaT | Using UHGP o
@ Bluetooth PAN g IP Address: = m = =

Mot Connected

Subnet Mask: ~0 =m0 pe
@ Thund...It Bridge /-
Mot Connected NS Router: = m = =ow
DNS Server:

Search Domains:

Advanced... ?
- [

Assist me... Revert Apply d.

4222 Check the connection of the DDJ-RZX

If [Not Connected] is displayed even though [DDJ-RZX USBLAN] is shown, follow the instructions below to make sure [DDJ-
RZzX] is [Connected].

a. Disconnect the DDJ-RZX from your computer and then reconnect them.

b. Try a different USB port on the computer to connect the DDJ-RZX.

c. Change USB cables and connect them again.
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5 Driver software installation
5.1 Obtaining the driver software
a. Launch a web browser on the computer and access the Pioneer DJ site below.
https:/Aww.pioneerdj.com/

The page content is subject to change without notice.
b. Click [Support].
c. Click [FIND SOFTWARE& FIRMWARE UPDATES].
d. Click [DDJ-RzX]in the [DJ CONTROLLER] category.

Click [Drivers] and download the latest driver software for either Windows or Mac from the download page.

5.2 Installation procedure (Windows)
a. Disconnect the DDJ-RZX from your computer.
Log on Windows as an administrator before installation.

Quit any other programs running on the computer.
b. Double-click the file for Windows (DDJ-RZX_X.X.X.exe) downloaded in 5.1 Obtaining the driver software”.

The driver software installation screen appears.
c. Proceed with installation following the instructions on the screen.

If [Windows Security] appears on the screen while the installation is in progress, click [Install] and continue with the
installation.

Would you like to install this device software?

= Mame: pioneer dj Sound, video and game control...
P
=

Publisher: Pioneer DJ Corporation

[]  Always trust software from "Pioneer DJ || Install l Don't Install

Corporation”,

':g' You should only install driver software from publishers you trust. How can [ decide which
device software is safe to install?

|3

The below message appears when the program is complete. Click [Finish].

DDJ-REX

Installation is now complete.

Finish

When [Program Compatibility Assistant] dialog is displayed after installation, click [This program installed correctly].
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5.3 Installation procedure (Mac)

a. Disconnect the DDJ-RZX from your computer.

Quit any other programs running on the compulter.
b. Double-click the file for Mac (DDJ-RZX_M_X.X.X.dmg) downloaded in ‘5.1 Obtaining the driver software”.

Finder will be launched and [DDJ-RZXAudioDriver.pkg] and [DDJ-RZX Uninstaller.app] are displayed.
c.  Double-click [DDJ-RZXAudioDriver.pkg].

C YoN | | DDJ-RZX_M_1.0.1

# 2 items -—

A ws

DDJ-RZX Uninstaller.app DDJ-RZxAudioDriver.pkg

The driver software installation screen appears.
d. Proceed with installation following the instructions on the screen.
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6 Driver software re-installation
6.1 Re-installation procedure (Windows)
a. Disconnect the DDJ-RZX from your computer.
b. Close rekordbox.
c. Follow the instructions below to display a list of installed programs.

For Windows 10/8.1
[Start] — [Windows System] — [Control Panel] — [Programs and Features]

For Windows 7
[Start]] — [Control Panel] — [Programs and Features]

d. Select [DDJ-RZX Driver] from the list and double-click it.

Uninstall or change a program

To uninstall a program, select it from the list and then click Uninstall, Change, or Repair.

Organize «=
Marme Publisher Installed On  Size Version
&/ DDJ-RZX Driver Pioneer OJ Corporation. 1/6/2017 1.021.000.000

e. Proceed with uninstallation following the instructions on the screen.
f. Relaunch the computer.
g. Install the driver software following the steps in page 11 ‘5. Driver software Installation”.

6.2 Re-installation procedure (Mac)
a. Disconnect the DDJ-RZX from your computer.
b. Close rekordbox.
¢. Double-click the file for Mac (DDJ-RZX_M_X.X.X.dmg) downloaded in ‘5.1 Obtaining the driver software”.
Finder will be launched and [DDJ-RZXAudioDriver.pkg] and [DDJ-RZX Uninstaller.app] are displayed.
d. Double-click [DDJ-RZX Uninstaller.app].
eCe — DDJ-RZX_M_1.0.1
& 2 items -

A L

DDJ-AZX Uninstaller.app DDJ-RZXAudioDriver.pkg

Uninstallation starts.
e. When the uninstallation is complete, the computer will be relaunched.

f. Install the driver software following the steps in page 11 “5. Driver software Installation”.
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If it still does not work, please visit Pioneer DJ support page and forums to check the similar cases or post it to seek a

solution.

*  Support Related Links
Pioneer DJ support (https:/Awww.pioneerdj.com/en/support/)

Pioneer DJ Forum (https://forums.pioneerdj.com/hc/en-us)

- DJ products Forum (https:/fforums.pioneerdj.com/hc/en-us/community/topics)

- News (https://forums.pioneerdj.com/hc/en-us/categories/200396689)

- FAQ (http:/ffag.pioneerdj.com/)

- Knowledge Base (https://fforums.pioneerdj.com/hc/en-us/categories/200396699)

Please create an inquiry from the link below:
https://rekordbox.com/en/support/inquiry.php

*  For repair service, contact our customer support or your store of purchase.
https:/Aww.pioneerdj.com/en/support/contact/

*  You can download Quick Start Guide and Operating Instructions from:
https:/Aww.pioneerdj.com/en/support/documents/

About Trademarks and Registered Trademarks

+ “Pioneer DJ“ is a trademark of PIONEER CORPORATION, and is used under license.

+ rekordbox is a trademark or registered trademark of Pioneer DJ Corporation.

+ Windows is a registered trademark of Microsoft Corporation in the United States and other countries.
+ macOS, OS X and Finder are trademarks of Apple Inc., registered in the U.S. and other countries.

+ The names of companies and products mentioned herein are trademarks or registered trademarks of their respective owners.

©2017 Pioneer DJCORPORATION. Al rights reserved.

PIONEER DJ CORPORATION
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