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Proneer
DJM-2000/2000nexus Update Manual for Windows® 8

A . Check the unzipped file:
1. Unzip the downloaded file
Right click the downloaded file and select "Extract All" from the menu to unzip the file.
2. Check the unzipped file
When the zip file is unzipped, the “DJM-2000_vxxx” folder is generated.
Please ensure the following files are included in the folder.
1. DJIM2000_vxxx.exe
2. DJIM2000_vxxx.upd

v xxxX is the version of the new firmware.
v' Extension (.exe or .upd) might not be shown depending on your computer settings.

B . Setup DJ Mixer for updating:

< STEP1 =

While holding [ON/ OFF (BEAT EFFECT)] and [ON/ OFF
(TOUCH PANEL EFFECT)] buttons, press the Power button to
go into update mode.

< STEP2 >

Please check the current version of your firmware by
checking the "Current version" on the touch panel.

(If the current version, X.xX, is displayed, you do not need to
continue the update process.

The latest firmware has already been installed.)

< STEP3 =
Connect your computer to DJ Mixer using a LAN cable.

Connect the LAN cable to the port of [COMPUTER 1 or 2] on the rear panel of your DJ Mixer.



C . Update the firmware from your computer:

1. Change network settings
< STEP1 = Open "Control Panel" = "Network and Internet" > "Network Connections".
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< STEP3 = Open "Change adapter setting".
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< STEP4 = Open "Properties” of the network device where DJ Mixer is connected.
(Right click on the icon > "Properties™)

P

1] Ethernet Properties u
Metworking
Connect using:

:'lr IntelfR) PRO/1 000 MT Metwork Connection

Confieure ..
This connection uses the fllowing items

.4 Microsoft LLDP Protocol Driver
.. Link-Layer Topology Discovery Mapper 1/0 Driver
<& Link-Layer Topology Discovery Responder

i Internet B P/IF)

=t

FREERE

]
>

Install... Uninstall ‘ Properties ’

Description

~

Transmiszion Cantrol Protocal/Internet Protocol. The default
wide area network protocol that provide s commu nication
across diverse interconnected ne tworks.

Ok Cancel

Internet Protocol Version 4 (TCP/IPv4) Properties m
General | Alternate Configuration

You can get IP settings assigned automatically if your network supports
this capability. Otherwise, you need to ask your netwark administrator
for the appropriate IP settings.

tain an IP address automatically

() Use the following IP address:

@E\n DNS server address automatically
(0) Use the following DS server addresses:

Validate settings upon exit Advanced...

OK Cancel

< STEP5 = Select "Internet Protocol Version 4(TCP/IPv4) and click "Properties".

< STEP6 > Select "Obtain an IP address automatically" and
"Obtain DNS server address automatically".

< STEP7 > Press "OK" to close the Network Connections dialog box.
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< STEP8 =

< STEP9 =

< STEP10 = Select "Show icon and notifications" for network.

< STEP11 > Close "Properties"” by pressing the "OK" button.

Right click the task bar and select "Properties".
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Select "Notification area" > "Customize".

Taskbar Properties ]

Taskbar | Jump Lists | Toolbars
Lock the taskbar
[[] Auto-hide the taskbar
[ Use small taskbar buttons

Taskbar location on screen: Bottom w
Taskbar buttons: Always combine, hide labels v
Notification area:

0O Use Peek to preview the desktop when you move your mouse to the
Show desktop button at the end of the taskbar

How do I customize taskbars?

-

=

a2 MNotification Area kcons. ==
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2. Make sure that your DJ Mixer and computer are connected
Find an icon on the task bar (right-bottom of your screen) to identify the connection status.

Icon Message Connection status
LAN cable is not connected.
= | Not Connected i
Make sure that the cable is properly connected.
o Identifyin nnection.
Identifying... de_ tifying co ectg . .
@ Wait for the connection to be established. It may take about one minute.
: Unidentified DJ Mixer is connected.
network It is ready to start the update tool.

3. Start updating your firmware

v' Close all the applications before you start updating.

v' Depending on the firewall setting of your security software and/or operating system, your computer
and mixer may not be connected properly. In such a case, you need to exempt the update tool
(DIM2000_vxxx.exe) from your firewall settings.

Please contact customer support of the security software provider and/or operating system for
further details regarding firewall settings.

< STEP1 = Double click "DJM2000_vxxx.exe".

Start update tool.

< STEP2 > Select a language from the dropdown list and click "OK".

.DJM Firmware Downloader g

@ | Please choose a language used.

ik

English

OK Cancel

< STEP3 > Start updating by pressing "START".

v DO NOT remove power cable and/ or LAN cable during the update.
v'If the Connect dialog box keeps appearing for 30 seconds or longer, the network
connection might not be established. Press the "EXIT" button and try connecting the

network again to update.
.DJH Firmware Downloader E]

If you want to update DJM-2000, push START.

@ This software downloads the firmware for DJM.
If you don't want to update DJM-2000, push EXIT.

START EXIT
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< STEP4 = Make sure that the update process has been completed.
The following "update completed” message appears when the progress bar
on the touch panel reaches 100%.

<DJM-2000 Firmware Update>
Firmware update is completed.
Turn the power off/on

before using.

I ()03

< STEP5 = Restart DJ Mixer.
v'If any changes were made in the above "1. Change network settings” of this chapter,
please restore the network settings to the previous values.



Proneer
DJM-2000/2000nexus Update Manual for Windows® 7

A . Check the unzipped file:
1. Unzip the downloaded file
Right click the downloaded file and select "Extract All" from the menu to unzip the file.
2. Check the unzipped file
When the zip file is unzipped, the “DJM-2000_vxxx” folder is generated.
Please ensure the following files are included in the folder.
1. DJIM2000_vxxx.exe
2. DJIM2000_wvxxx.upd

v xxx is the version of the new firmware.
v/ Extension (.exe or .upd) might not be shown depending on your computer settings.

B . Setup DJ Mixer for updating:

< STEP1 =

While holding [ON/ OFF (BEAT EFFECT)] and [ON/ OFF
(TOUCH PANEL EFFECT)] buttons, press the Power button to
go into update mode.

< STEP2 >
Please check the current version of your firmware by

checking the "Current version™ on the touch panel.

(If the current version, xX.xX, is displayed, you do not need to
continue the update process.

The latest firmware has already been installed.)

< STEP3 =
Connect your computer to DJ Mixer using a LAN cable.

Connect the LAN cable to the port of [COMPUTER 1 or 2] on the rear panel of your DJ Mixer.



C . Update the firmware from your computer:

1. Change network settings

< STEP1 = Open "Control Panel' = "Network and Internet"
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Adjust your compuier's senings

< STEP2 = Open "Network and Sharing Center".
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< STEP3 > Open "Change adapter setting".
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< STEP4 = Open "Properties" of the network device where DJ Mixer is connected.

(Right click on the icon > "Properties™)

o e |
€5\ ® | F = Network andimsmer » Wetwork Connections + | e 1 ‘Searc letwork Connect o
Duganite = Dicabile thit network device  Diagrious this cennection. Rename this comedticn £ 1 @
T
R
2K T Fasn Diabie
Dangrose

% Eridge Coaneciany

Cresbe Therbeut

% Rename

I

< STEP5 > Select "Internet Protocol Version 4(TCP/IPv4) and click "Properties".

« Local Area Connection Properties
MNetwardng |
Connect using
¥ Reattek RTLA168D/8111D Famiy PCI-E Gigabit Ethemet

This connection uses the following items:
| ™% Client for Microsoft Networks
™ B QoS Packet Scheduler
]
=

nd Printer Sharing for Microsoft Networks
) Protocol Version 4 (TCP/IPu I

W s Link-Layer Topology Discovery Mapper L0 Driver
M .. Link-Layer Topology Discovery Responder

rres Qe fpstes 1D

Descaption
Transmission Control Protocol/Intemet Protocel. The default

wide area network protocol that provides communication
across diverse interconnected networks.

OK Cancel

< STEP6 > Select "Obtain an IP address automatically" and
"Obtain DNS server address automatically".

Intemet Pratocal Version 4 (TCP/IPv4) Properties ERr==
General | Alternate Configuration |
You can get IP settings assigned automatically if your network supports

this capability, Otherwise, you need to ask your network administrator
for the appropriate IP settings.

3 ain DNS server address automatically

Naf the following DS server addresses:

Validate settings upon exit Advanced...
o< ]

< STEP7 = Press "OK" to close the Network Connections dialog box.
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< STEP10 > Select "Show icon and notifications" for network.

< STEP11 > Close "Properties" by pressing the "OK" button.

2. Make sure that your DJ Mixer and computer are connected

L Torkoar an Sart M Properis =)
Taskber |start Menu | Toolbars

[ kbar}
[] Auto-hide the taskbar
[ Use small jcons

Taskbar location on screen: | Bottom -
Taskbar buttons: Always combine, hide labels  ~
Notification area

Customize which icons and notifications appear in thegPBmmer
notification area.

Preview desktop with Aero Peek

Temporarily view the desktop when you move your mouse to the
Show desktop button at end of the taskbar,

[¥] Use Aero Peek to preview the desktop

Hous do T customize the tackhar?

el =

Select which icons and notifications appear on the taskbar

¥you

() [ # a Contrel Pani Bems » otfication Araa ks <[ o |1 Seech Contrad o

tes. To view hidden

U en bsharsn

Bhwy show all e and notiication o the tkbar

o] [cmen ]

¥ | Lock the taskba

Proncer

Find an icon on the task bar (right-bottom of your screen) to identify the connection status.

Icon Connection Status
LAN cable is not connected.
. Make sure that the cable is properly connected.
b= Identifying connection.
= Wait for the connection to be established. It may take about one minute.
L'.Iq DJ Mixer is connected.
= It is ready to start the update tool.
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3. Start updating your firmware
v' Close all the applications before you start updating.
v' Depending on the firewall setting of your security software and/or operating system, your computer
and mixer may not be connected properly. In such a case, you need to exempt the update tool

(DJM2000_vxxx.exe) from your firewall settings.
Please contact customer support of the security software provider and/or operating system for

further details regarding firewall settings.

< STEP1 > Double click "DIJM2000_vxxx.exe".
Start update tool.

< STEP2 = Select a language from the dropdown list and click "OK".
.DJH Firmware Downloader g

@ I Please choose a language used.

13

English

OK Cancel

< STEP3 > Start updating by pressing "START.
v" DO NOT remove power cable and/ or LAN cable during the update.
v'If the Connect dialog box keeps appearing for 30 seconds or longer, the network
connection might not be established. Press the "EXIT" button and try connecting the

network again to update.

.DJH Firmware Downloader E]

This software downloads the firmware for DJM.
@ If you want to update DJM-2000, push START.
If you don't want to update DJM-2000, push EXIT.

START EXIT

-13.
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< STEP4 = Make sure that the update process has been completed.
The following "update completed” message appears when the progress bar
on the touch panel reaches 100%.

<DJM-2000 Firmware Update>
Firmuare update is completed.
Turn the power of f/on

before using.

I 100

< STEP5 > Restart DJ Mixer.
v If any changes were made in the above "1. Change network settings” of this chapter,
please restore the network settings to the previous values.

-14-
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DJM-2000/2000nexus Update Manual for Windows Vista®

A . Check the unzipped file:
1. Unzip the downloaded file
Right click the downloaded file and select "Extract All" from the menu to unzip the file.
2. Check the unzipped file
When the zip file is unzipped, the “DIJM-2000_vxxx” folder is generated.
Please ensure the following files are included in the folder.
1. DJIM2000_vxxx.exe
2. DJM2000_vxxx.upd

v xxx is the version of the new firmware.
v' Extension (.exe or .upd) might not be shown depending on your computer settings.

B . Setup DJ Mixer for updating:

< STEP1 =

While holding [ON/ OFF (BEAT EFFECT)] and [ON/ OFF
(TOUCH PANEL EFFECT)] buttons, press the Power button to
go into update mode.

< STEP2 >
Please check the current version of your firmware by

checking the "Current version" on the touch panel.

(If the current version, xX.xX, is displayed, you do not need
to continue the update process.

The latest firmware has already been installed.)

< STEP3 =
Connect your computer to DJ Mixer using a LAN cable.

Connect the LAN cable to the port of [COMPUTER 1 or 2] on the rear panel of your DJ Mixer.

-15-



Proneer
C . Update the firmware from your computer:
1. Change network settings
< STEP1 = Open "Control Panel" > "Network and Internet" > "Network Connections".
Iﬁ
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< STEP3 = Open "Change adapter setting".
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< STEP4 = Open "Properties" of the network device where DJ Mixer connected.
(Right click on the icon > "Properties")

== |
@{J- £ = Network ind Inemez + Network Connectices + | e 1] ‘Searc etwork Conneciien )
Coganite = Ditabibe thit network devics  Dignos s connection  Rename this comation % £+ 1 ®
w Local dees
R
X = poan Dnable
Duagrase

% Gridge Connecuans

Cresbe ekt

% Rename

< STEP5 > Select "Internet Protocol Version 4(TCP/IPv4) and click "Properties".

-+ Local Area Connection Properties

[ Networking |

Connect using:
¥ Realtek RTLA168D/8111D Famiy PCI-E Gigabit Ethemat

This connection uses the following items:

| & Client for Microsoft Networks
¥ QoS Packet Scheduler
= 3

¥

¥ = fie and hading for Microsoft Networks
¥ . irte S0 PyE
¥ Version 4 (TCP/IPvd) B

¥ - Link-Layer [opology Discovery Mapper 1/O Driver
] .. Link-Layer Topology Discovery Responder

Description
Transmission Control Protocol/Intemet Protocel. The default
ide area network protacol that provides communication
across diverse interconnected networks.

OK Cancel

< STEP6 > Select "Obtain an IP address automatically” and
"Obtain DNS server address automatically".

Intemet Protocol Version 4 (TCP/IPvd) Properties

General | Alternate Configuration |
You can get IP settings assigned automatically if your network supports

this capability, Otherwise, you need to ask your network administrator
for the appropriate IP settings.

" Use the following TP address:

@Juram DNNS server address automatically

") Usg the following DNS server addresses:

Alternate DNS serve

Validate settings upon exit Advanced...

< STEP7 = Press "OK" to close the Network Connections dialog box.

-17-



< STEP8 = Right click the task bar and select "Properties".

Proncer

< STEP9 > Select "Notification area" and check "Network".

ek Toskbar and Start Menu Properties
| Tashar | start Meny | Motification Area | Taolbars |

=i

LX ]

Teons.

you have nat cicked recently,

S 1255 AM

‘fou can keep the notfication area uncuttered by hidng icons that

Customize, ..

System icons

Select which system icons to always show.

Elfe S

[¥] volume
@mc«i

Coner
Conced | [ eomy

< STEP10 = Close "Properties” by pressing the "OK" button.

2. Make sure that your DJ Mixer and computer are connected

Find an icon on the task bar (right-bottom of your screen) to identify the connection status.

Message
&
Icon

Mot Connected

'

Cag

You are currently not

connected to any networks.

Currently connected to:

@-I Identifying...

Access: Limited Connectrvity

=

Currently connected to:

=y Unidentified network
Access: Limited Connectivity

=

DJ Mixer is connected.

Connection
status

properly connected.

LAN cable is not connected.
Make sure that the cable is

Identifying connection.
Wait for the connection to be

established. It may take about

one minute.

It is ready to start the update
tool.

-18.
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3. Start updating your firmware
v' Close all the applications before you start updating.
v' Depending on the firewall setting of your security software and/or operating system, your

computer and mixer may not be connected properly. In such a case, you need to exempt the

update tool (DIJIM2000_vxxx.exe) from your firewall settings.
Please contact customer support of the security software provider and/or operating system for

further details regarding firewall settings.

< STEP1 > Double click "DJM2000_vxxx.exe".
Start update tool.

< STEP2 = Select a language from the dropdown list and click "OK".
.DJH Firmware Downloader E]

@ l Please choose a language used.

13

English

OK Cancel

< STEP3 > Start updating by pressing "START".
v DO NOT remove power cable and/ or LAN cable during the update.
v If the Connect dialog box keeps appearing for 30 seconds or longer, the network
connection might not be established. Press the "EXIT" button and try connecting

the network again to update.

.DJH Firmware Downloader [Z]

@ I This software downloads the firmware for DJM.

If you want to update DJM-2000, push START.
If you don't want to update DJM-2000, push EXIT.

START EXIT

-19.
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< STEP4 > Make sure that the update process has been completed.
The following "update completed™ message appears when the progress bar
on the touch panel reaches 100%.

<DJM-2000 Firmware Update>
Firmuare update is completed.
Turn the power of f/on

before using.

I 100

< STEP5 > Restart DJ Mixer.
v If any changes were made in the above "1. Change network settings” of this chapter,
please restore the network settings to the previous values.

-20-
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DJM-2000/2000nexus Update Manual for Windows® XP

A . Check the unzipped file:
1. Unzip the downloaded file
Right click the downloaded file and select "Extract All" from the menu to unzip the file.
2. Check the unzipped file
When the zip file is unzipped, the “DIJM-2000_vxxx” folder is generated.
Please ensure the following files are included in the folder.
1. DJIM2000_vxxx.exe
2. DJM2000_vxxx.upd

v xxx is the version of the new firmware.
v' Extension (.exe or .upd) might not be shown depending on your computer settings.

B . Setup DJ Mixer for updating:

< STEP1 =

While holding [ON/ OFF (BEAT EFFECT)] and [ON/ OFF
(TOUCH PANEL EFFECT)] buttons, press the Power button to
go into update mode.

< STEP2 >
Please check the current version of your firmware by

checking the "Current version" on the touch panel.

(If the current version, X.xXx, is displayed, you do not need
to continue the update process.

The latest firmware has already been installed.)

< STEP3 =
Connect your computer to DJ Mixer using a LAN cable.

Connect the LAN cable to the port of [COMPUTER 1 or 2] on the rear panel of your DJ Mixer.

-21.
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C . Update the firmware from your computer:

1. Change network settings
< STEP1 = Open "Start" > "Setting" > "Control Panel" = "Network Connections".

< STEP2 = Open "Properties” of the network device where DJ Mixer is connected.
(Right click on the icon > "Properties")

< STEP3 = Check the box of "Notify me when this connection has limited or no connectivity".

< STEP4 = Select "Internet Protocol (TCP/IP) and click "Properties".

-4 Local Area Connection Properties @El

General | Advanced

Connect uging:
I B3 Resltek PCle GBE Family Controller I Configure...

This conneciion uses the folowing ftems
| 83 Client for Microsoft Metworks
[ B File and Printer Sharing for Microsoft Metworks
W =065 pa bedler

Description
Transmission Control ProtocaolAnternet Pratocol. The dsfault

wnde area network protocol that provides communication
across diverse interconnected networks.

[] Show iconin notfication ares when connscted
Nalify me when this connection has finited or na connectiviy

-22-



< STEP5 = Select "Obtain an IP address automatically™ and

"Obtain DNS server address automatically".

Internet Protocel (TCP/IP) Properties @@I
General | Ahernste Configuration |
“You can get IP settings assigned sutomatically if your network supports

this capabiity. Otherwise, you need to ask your netwark administrator for
the appropriate IP settings

il diess auloraiicall
I5e the following IP address:

btain DNS seiver address automatically

s the following DMS server addesses:

< STEPG6 = Press "OK" to close the Network Connections dialog box.

2. Make sure that your DJ Mixer and computer are connected
Find an icon on the task bar (right-bottom of your screen) to identify the connection status.

Proncer

Icon Connection status
ﬁ LAN cable is not connected.
Make sure that the cable is properly connected.
-] Identifying connection.
B Wait for the connection to be established. It may take about one minute.
w DJ Mixer is connected.
— It is ready to start the update tool.

3. Start updating your firmware
v' Close all the applications before you start updating.
v Depending on the firewall setting of your security software and/or operating system, your
computer and mixer may not be connected properly. In such a case, you need to exempt the
update tool (DIJIM2000_vxxx.exe) from your firewall settings.
Please contact customer support of the security software provider and/or operating system for

further details regarding firewall settings.

< STEP1 = Double click "DIJM2000_vxxx.exe".

Start update tool.

< STEP2 > Select a language from the dropdown list and click "OK".

.DJM Firmware Downloader g

@ l Please choose a language used.

English s

OK Cancel

-23-
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< STEP3 > Start updating by pressing "START".
v DO NOT remove power cable and/ or LAN cable during the update.
v'If the Connect dialog box keeps appearing for 30 seconds or longer, the network
connection might not be established. Press the "EXIT" button and try connecting

the network again to update.
. DJM Firmware Downloader g

@ I This software downloads the firmware for DJM.

If you want to update DJM-2000, push START.
If you don't want to update DJM-2000, push EXIT.

START EXIT

< STEP4 > Make sure that the update process has been completed.
The following "update completed™ message appears when the progress bar

on the touch panel reaches 100%.

<DJM-2000 Firmware Update>
Firmuare update is completed.
Turn the power of f/on

before using.

I ()03

< STEPS5 = Restart DJ Mixer.
v'If any changes were made in the above "1. Change network settings” of this chapter,

please restore the network settings to the previous values.

-24-
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DJM-2000/2000nexus Update Manual for Mac OS®

A . Check the unzipped file:

1. Unzip the downloaded file

Double click the downloaded file, and select "Extract ALL" from the menu to unzip the file.
2. Check the unzipped file

When the zip file is unzipped, the “DJM-2000_vxxx” folder is generated.

Please ensure the following files are included in the folder.

1. DJIM2000_vxxx

v xxX is the version of the new firmware.

B . Setup DJ Mixer for updating:

< STEP1 =

While holding [ON/ OFF (BEAT EFFECT)] and [ON/ OFF
(TOUCH PANEL EFFECT)] buttons, press the Power button to
go into update mode.

< STEP2 >

Please check the current version of your firmware by
checking the "Current version" on the touch panel.

(If the current version, xX.xX, is displayed, you do not need to
continue the update process.

The latest firmware has already been installed.)

< STEP3 >
Connect your computer to DJ Mixer using a LAN cable.

Connect the LAN cable to the port of [COMPUTER 1 or 2] on the rear panel of your DJ Mixer.
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C . Update the firmware from your computer:

1. Change network settings
Open "System Performance” > "Network" > "Ethernet" > "Using DHCP".

2. Make sure that your DJ Mixer and computer are connected
Identify the connection status in "System Performance" > "Network" > "Ethernet".
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LAN cable is not connected. Identifying connection. DJ Mixer is connected.

Make sure that the cable is properly | Wait for the connection to be | Itis ready to start the update tool.

connected. established. It may take about one
minute.

3. Start updating your firmware
v" Close all the applications before you start updating.
v' Depending on the firewall setting of your security software and/or operating system, your computer

and mixer may not be connected properly. In such a case, you need to exempt the update tool

(DIM2000_vxxx) from your firewall settings.
Please contact customer support of the security software provider and/or operating system for
further details regarding firewall settings.

< STEP1 = Double click "DIJM2000_vxxx".
Start update tool.

< STEP2 > Select a language from the dropdown list and click "OK".

H Please choose a language used.

English

OK
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< STEP3 = Start updating by pressing "START".

v" DO NOT remove power cable and/ or LAN cable during the update.

v'If the Connect dialog box keeps appearing for 30 seconds or longer, the network
connection might not be established. Press the "EXIT" button and try connecting the
network again to update.

This software downloads the fimnware for DJM.
If you want to update DJM-2000, push START.

If you don't want to update DJM-2000, push EXIT.

< STEP4 = Make sure that the update process has been completed.
The following "update completed" message appears when the progress bar
on the touch panel reaches 100%.

<DJM-2000 Firmware Update>
Firmware update is completed.
Turn the power off/on

before using.

I ()03

< STEP5 > Restart DJ Mixer.
v"If any changes were made in the above "1. Change network settings” of this chapter,
please restore the network settings to the previous values.
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Check the current version of DJM-2000/2000nexus

< STEP1 =
Press [LIVE SAMPLER(UTILITY, WAKE UP)] button for

Do =-B00® _
B omonee|is ¢
loadtem] 1%

/

more than one second to go into "USER SET UP" mode.

< STEP2 =
Select "VERSION No.".

Make sure that the latest version has been installed.

If the update version, "x.xx", is displayed, the update

has been successfully completed.

< STEP3 =
Close "USER SET UP" mode.
Press [EXIT] on top-left of the touch panel.
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Error Message and Details ( for Windows )

Title

Message

Detail

Formatting Error

Cannot find the EXE file_I11

Cannot find the EXE file. Restart the application.

Cannot find the UpdateFile_14

Cannot find the update file or the update file is not correct.
Download the file and update again.

Cannot connect to the MIXER_I5

Failed connection with the mixer.
Check the network connection and restart the application.

Cannot find the Network Interface_I16

Cannot find the network setting to connect with the mixer.
Check the network connection and restart the application.

Cannot find the Network Interface_I19

Cannot find network interface to connect with the mixer.
Check the network connection and restart the application.

Connection Error

Cannot connect the MIXER_C1

Could not connect with the mixer.
Check the network environment and restart the application.

Cannot connect the MIXER_C2

Could not connect with the mixer.
Check the network environment and restart the application.

Cannot send the update data_C4

Failed data transfer to the mixer.
Start the mixer again in update mode and restart the application.

Data Transfer Error

Cannot find the UpdateFile_S1

Cannot find the update file.
Download the file and update again.

Cannot find the UpdateFile_S2

Failed data transfer to the mixer. The file might have a problem.
Start the mixer again in update mode and restart the application.

Cannot find the UpdateFile_S3

Failed data transfer to mixer.
Start the mixer again in update mode and restart the application.
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Error Message and Details ( for Mac OS )

Title

Message

Detail

Formatting Error

Cannot find the EXE file_I12

Cannot find the EXE file. Check the network connection and restart the
application.

Cannot find the EXE file_I3

Cannot find the EXE file. Check the network connection and restart the
application.

Cannot find the UpdateFile_14

Cannot find the update file or the update file is not correct.
Download the file and update again.

Cannot get the Host name_17

Cannot find the host name.
Check the network connection and restart the application.

Cannot get the IP Address_18

Cannot get IP address.
Check the network connection and restart application.

Cannot find the Network Interface_I19

Cannot find network I/F to connect with the mixer.
Check the network environment and restart the application.

Connection Error

Cannot connect the MIXER_C1

Could not connect with the mixer.
Check the network environment and restart the application.

Cannot connect the MIXER_C2

Could not connect with the mixer.
Check the network environment and restart the application.

Cannot connect the MIXER_C3

Could not connect with the mixer.
Check the network environment and restart the application.

Cannot send the update data_C4

Failed data transfer to the mixer.
Start the mixer again in update mode and restart the application.

Data Transfer Error

Cannot find the UpdateFile_S1

Cannot find the update file.
Download the file and update again.

Incorrect file path name used for the update file.

Only the characters other than one-byte alphabet and numbers may be
used. Make sure to use only one-byte alphabet and numbers. Or, copy the
update file to another folder with the name as it is and run the file.

Cannot find the UpdateFile_S2

Failed data transfer to mixer. The file might have a problem.
Start the mixer again in update mode and restart the application.

Cannot find the UpdateFile_S3

Failed data transfer to the mixer.
Start the mixer again in update mode and restart the application.
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About trademarks and registered trademarks
Microsoft, Windows Vista and Windows are either registered trademarks or trademarks of Microsoft
Corporation in the United States and/ or other countries.
Apple, Macintosh and Mac OS are trademarks of Apple Inc., registered in the U.S. and/ or other
countries.

Pioneer is a registered trademark of PIONEER CORPORATION.
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