
For Windows users: Please perform the steps below if you cannot see the information, 

waveform and video output on the DDJ-RZX. 

�

1. If the following “Windows Security Alert” dialog box is displayed when rekordbox is launched: 

  

 

  

� Tick the checkbox of “Public networks…” and then click “Allow access”.  

  



2. If the “Windows Security Alert” dialog is NOT displayed when rekordbox is launched: 

Go to the firewall settings according to the procedure described below. 

 

2.1  Launch “Windows Firewall”. 

Control panel → System and Security → Windows Firewall 

Or 

Control panel → Windows Firewall 

 

2.2  Open the “Windows Firewall with advanced settings”. 

a. Click “Advanced settings” after the “Windows Firewall” window is displayed. 

 

  



 

b. Click “Inbound Rules” after the “Windows Firewall with Advanced Security” window is displayed.  

c. In the “Inbound Rules” shown at the center, right click ”rekordbox program file” and click “Properties”. 

 



d. Click “General” tab in the “rekordbox program file Properties”. 

e. Select “Allow the connection” and click “OK”. 

 

f. If multiple “rekordbox program files” are listed in the “Inbound Rules” pane, repeat the procedure from 

c. to e. for all the files to allow the connection. 
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